Sun Life’

TOWN OF MEDWAY
Health Navigator, powered by PinnacleCare

1 in 3 people will receive a life-changing medical diagnosis.
Will you know what to do next?

We do. Health Navigator, powered by PinnacleCare is here to help.

When you are faced with a serious health challenge, knowing where to go, how to get
appointments quickly, and understanding all treatment options can save you time and
help you avoid unnecessary or inappropriate procedures. Health Navigator, powered by
PinnacleCare offers high-touch advisory support and provider access to specialists that
leads to better health outcomes.

Our care advisors will:

Help you better understand your diagnosis and treatment options

Collect, organize, and review your medical records

Identify top medical experts for second opinions

Facilitate and schedule your appointment quickly

Coordinate transfer of medical records for review prior to your scheduled appointment

Follow-up with you to ensure you are on the right path
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Help you find a new routine doctor or specialist for your condition

If you have a serious diagnosis or recommendation for surgery, need
a specialist or just a new doctor for routine care, call 888-352-4969
or go online www.sunlife.com/healthnav.

Not approved for use in New Mexico.

PinnacleCare is a member of the Sun Life family of companies.

PinnacleCare and its employees do not diagnose medical conditions, recommend treatment options or provide medical care, and any information or services provided
should not be considered medical advice. Any medical decisions should be made only after consultation with and at the direction of your medical provider. Any person
or entity who provides health care services following a referral or other service provided does so independently and not as an agent or representative of PinnacleCare.
Group stop-loss insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states, except New York, under Policy Form
Series 07-SL REV 7-12. In New York, group stop-loss insurance policies are underwritten by Sun Life and Health Insurance Company (U.S.) (Lansing, MI) under Policy
Form Series 07-NYSL REV 7-12. Product offerings may not be available in all states and may vary depending on state laws and regulations. Product offerings may not be
available in all states and may vary depending on state laws and regulations.
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