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Town of Medway 
DESIGN REVIEW COMMITTEE  

155 Village Street 
Medway MA 02053 

508-533-3291 
drc@townofmedway.org 

 
August 6, 2018 
 

NWG Automotive Repairs, Inc 
ATTN: Joe Greene 
71 Main Street (Irving Gas station)  
Medway, MA 02053  
 

Dear Mr. Greene,  
 

The Design Review Committee is in receipt of the proposed plans to retrofit the existing 
canopy façade and pole sign for Irving Gas at your property at 71 Main Street.  The 
information was filed with the Town on July 27th, 2018 by Amanda Schultz of ProSigns, 
the sign company for Irving.     
 

Pursuant to the Medway Zoning Bylaw, SECTION 7.2 Sign Regulations, this 
communication serves as the DRC’s review letter regarding the proposed retrofit of the 
existing gas canopy and pole sign for Irving Gas located at 71 Main Street. Please be 
advised that this letter does NOT constitute approval of a sign permit. You must still 
apply for and secure a sign permit from the Medway Building Department prior to sign 
installation. Do not install the sign before obtaining the required permit.  
  

The DRC met with Gary Bolduc from Poyant Signs on Monday July 30th, 2018.  Poyant 
will be the local installer of the Irving signs that are made by ProSign in Pennsylvania. 
During the meeting, Mr. Bolduc presented the proposed retrofit to the free standing 
sign and new cladding to be installed around the perimeter of the gas pump canopy. 
 

The following signs have been proposed as represented on the sign designs submitted 
(See Attached).   
 

 Pole Sign: Retrofitting the existing double sided cabinet sign that is 6’ 1 ½” high x 
6’ 1” wide (37.84 SF per side for a total of 75.68 SF). The sign is at a height of 16’ 
1½”. This is a pre-existing sign that does not conform to the Medway Zoning Bylaw 
in terms of height and sign surface area. The sign will be externally illuminated 
however each side will include [2] panels with LED digital numbers to display gas 
prices, each at a height of 8”. The area of each LED display is 1.28 sq. ft for a total 
of 5.12 SF.  This is 6.7% of the existing sign surface area in this currently non-
conforming configuration.  The color of the numerals is red but may include green 
to display diesel fuel if present. The vertical pole will be re-clad with new white 
aluminum. 
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 Canopy sign: Refacing the existing four sided gas pump canopy with a single 
internally illuminated sign (Irving text and chevron) on the north face that is 49 
½” x 93” for a total of 32.61 SF.  The existing canopy fascia will be fitted with new 
panels that are 32’ 10 ¼” x 3’, each with an area of 126.75 SF for a total of 507 SF.  
 

The DRC offers the following comments/recommendations regarding the proposed sign 
changes:    

 The DRC recommends that any sign be in conformance with the Medway Zoning 
Bylaws and Medway Design Review Guidelines.  The pole sign does not comply.  

 The DRC recommends that the pole sign include landscaping at the base as 
required by the Medway Zoning Bylaw and described therein.  

 The DRC recommends removal of any brackets that are present on the pole sign 
along with the additional signage that is hung on them.  The drawings submitted 
show an ATM and Diesel sign currently.   

 The DRC recommends that the external perimeter of the pole sign cabinet be 
repainted to freshen the appearance and matched to the new pole cladding. 

 The DRC recommends that the LED gas price signs should have a brightness that 
is adjusted relative to the available light. This is so in darker times they are less 
bright and in full sun they are brighter. This will allow for better readability.  

 The DRC recommends removal of the red rope lighting shown on the four sides 
of the canopy which should be replaced with a red panel.  The DRC indicated a 
concern that if a rope light is installed it may be illuminated and become a 
grandfathered usage. 

 

Please let us know if you would like to have further conversations with the DRC.  We 
would be glad to meet with the sign representatives again to review alternative sign 
options.  
 

The DRC’s goal is to enhance the identification value of business signs in Medway. We 
seek to help Medway businesses and organizations develop their signs as long-term 
investments, designed for sound readability with appropriate graphics and materials in 
a manner that suits budgetary constraints and enhances our community's appearance 
and appeal. 
   

Sincerely, 
 

Matthew J. Buckley 
Chairman 
 

cc:  Jack Mee, Medway Building Commissioner 
 Rindo Barese, Medway Building Department  
 Amanda Schultz, ProSign 

 



 

DRC Sign Design Review  
Planning and Economic Development Office Comments  
July 27, 2018  
 

Business Name: NWG Automotive Repairs, Inc.   

Business Owner: Joe Greene  

Sign Location Address: 71 Main Street  

Proposed Signs: 

1. Retrofitted Free-Standing Pole Sign  

  

Pre-Existing Non-
Conforming Sign 

 

 

Proposed 
Retrofit  

 

Allowed by Bylaw 

 

Sign Surface 
Area  

 

6’ 1.5” x 6’ 1” = 37.84 sq. 
ft. per side x 2 sides = 

75.68 sq. ft.  
 

 

6’ 1.5” x 6’ 1” = 37.84 sq. 
ft. per side x 2 sides = 

75.68 sq. ft.  
 

 

48 sq. ft. total (for both 
sides) for a single 

business*  
 

Sign Height 
 

 

16’ 1 ½” 
 

16’ 1 ½”  
 

8’ 

 
Illumination  

 
External spotlight, top 

mounted 

 

Internal for proposed 8” 
tall LED gas price letters. 
1.28 sq. ft. per each LED 
price area x 2 per side = 
2.56 sq. ft. per side x 2 

sides = 5.12 sq. ft.  This is 
6.7% of the sign surface 

area 
 

External for the rest of the 
sign.  

 

 
No more than 20% of the 
sign surface area can be 
dedicated to fuel price 

signs.  
 
 
 
 

External 

 

COMMENTS on Free-Standing Pole Sign  

1. The existing free-standing pole sign is non-conforming to Medway’s current sign regulation 

 section  of the Zoning Bylaw in terms of its height and the amount of sign surface area.    

2. The proposed sign does not increase the non-conformity as the existing sign cabinet and pole 

 are being retrofitted.  

3. The proposed 8” LED illuminated gas price letters comply with the Bylaw in terms of amount of 

 sign surface area.    

4. The existing pole and base will be clad in new white aluminum to give it a fresh look.  

5. Landscaping is required around the base of a free-standing sign 3 feet in all directions. That has 

 not been provided.    

6.  Remove the Diesel and ATM signs hanging off either side of the pole.  

7. Will the existing exterior lights continue to be used?  Or will new light fixtures be added?  



2. Canopy Sign   

 
 

Existing 
 

 

Proposed 
 

Allowed by Bylaw 

 
 
 
 
Sign Surface 
Area  

 
 
36” x 72” = 19.25 sq. ft. 
per sign x 2 = 38.5 sq. ft. 
total for gas canopy 
 

NOTE – The NWG awning 
sign = 52 sq. ft.  
 

 

49.5” high x 93” wide = 
32.61 sq. ft. total for gas 
canopy 
 

The existing NWG awning 
sign will remain. 52. sq. 
ft.  
 

TOTAL = 84.61 sq. ft.  
 

 
 
TOTAL maximum allowed 
for wall signs = 104.85 sq. ft. 
(Based on combined width 
of the building and north 
face of the gas canopy)  

Sign Height NA NA NA 

Number of 
wall signs  

3  - two on the gas canopy 
and one on the awning for 
NWG   

1 on the gas canopy and 
1 on the awning for NWG 

2 

 
Illumination  

 
Internal for the logo 
portion of the gas canopy;  
 

 

Internal for white Irving 
text and red chevron.  No 
illumination on the white 
and blue panels and red 
rope striping.  

 
Internal or External 

 

* Pro Signs is attempting to secure the information on the amount of sign surface area presently existing 
on the NWG awning sign attached to the building.  
 

COMMENTS on Gas Canopy Signs 

1. This proposal provides for only 1 Irving sign/chevron on the north face of the canopy 

 instead of the existing two signs, one on the east and west facades.  

2. Only the white Irving text and the red chevron are to be internally illuminated. The blue 

 and white background panels and the thin red horizontal stripe are not illuminated.   
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