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Water/Sewer Department - Rules and Regulations

The following regulations are a part of the contract with
gvery person who takes water and govern the relations between
the Water/Sewer Department and 1Ls customers. Every persan
taking water or discharging to the municipal sewer system
shall be considered to eXpress consent to be bound thereby.

ARTICLE I - DEFINITIONS

The term DEPARTMENT as used in these regulations shall
the Water/Sewer Department of the Town of Medway.

. .The term _TOWN or MUNICIPAL(ITY) as used in these
egulations shall mean the Town of Medway.

o
s
s}

SHALL is mandatory; MAY is permissive.

B M Hpe

. The term CUSTOMER or PERSON shall mean the individual
owner, the corporation or assoclation managing the property

being serviced by the Department. The owner of the property
iz ultimately responsible for any outstanding water charges.

5. The term COMMISSIONER shall mean the members of the
Medway Water/Sewer Commission.

6. A MAIN is the supply pipe laid in the street or easement
to which water connections are made; or the discharge pipe
laid in the street or easement to which individus sawear

connections are made.

7. SEWER shall mean a pipe or conduit £for carrying
wastewater.

8. PUBLIC SEWER shall mean a sewer in which all owners of
abutting properties have equal rights and 15 controlled by
municipal authority.

3, A TOWN SERVICE pipe is the water pipe running f£rom the

main to the curb stop.

L0. A PRIVATE BSERVICE is the water service pipe from the
curb stop to the meter in the building.

Ll. A LICENSED DRAINLAYER is a contractor approved by the
Department to ingtall water and/or sewer mains and water
and/or sewer service connections in the Town.

12. PREMISES shall refer to: .

a. A building under one roof owned by a customer and
cccuplied as a residence or place of business; ‘

b. combination of buildings owned by a customer, in
one commen enclesure, or cccupied by one family, or one
corporation or firm as a residence or place of business; ;

c¢. A building owned by a customer having a number of
apartments, offices or lofts which are rented to tenants, and
using 1in common one hall and one or more means of entrance,
ar; oo . ,

d. A condominium  association serving one or a
combination ¢f buildings in one common enclosure.

13. BAPPLICABHT shall mean any person reguesting approval to
connect to the Town water supply or to discharge wastewaters
into municipal facilities.

14, BOARD'S AGENT shall mean the appointed representative of
the Board of Water/Sewer Commissioners of the Town of Medway



for matters concerning the municipal water supply and the
Medway sanltary sewerage sSystem or his autnorlzeg deputy.

S. BUILDING DRAIN_ shall mean that part o the lowest
iorizontal plping oL a drainage system WHRLCh receives tne
dalscharge LrCom $C1l, waste, ana other drainage pipes inside
the walls of the bullding and conveys 1t to the building
sewear, beginning ten (lDf Teet (3.1 meters) ocutszide the inner
face of the building wall.

s

16, BUILDING SEWER shall mean the extension from the
buildin drain tc the public sewer or other place of
dispesal,

and/cr industrial wastewaters and to which surface run

17. SANITARY SEWER shall mean a sewer which carries domest
o}
from storms and groundwater is not intentionally admittad.
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18. COMBINED SEWER shall mean a sewer receiving both
wastewater and surface runoff from storms.

19, CRPCD shall mean the Charles River Pollution Control
District, -

20. WASTES shall mean substances in liquid, sclid or gaseous
form that can be carried in water.

21, WASTEWATER . shall mean  the  spent water = of the
municipality and may be a combination of the liguid and
water-carried wastes from residences, commercial buildings,
industrial _plants and institutions together with such
ground, surface and stormwaters as may be present.

22. DOMESTIC WASTEWATER shall mean the ligquid wastes
discharged from sanitary  conveniences such as_ toilets

washrooms, sinks, urinals, showers, drinking fountains, small
launcries, and from kiltchepns, cafeterias, and floor drains
essentlaliy free of industrial wastes or toxic materials.

23. INDUSTRIAL WASTEWATER shall mean the liquid wastes from
indystrial manufacturing processes, laboratories, trades or
businesses which predominate as distinct from domestic
wastewaters. INDUSTRY "shall mean an establishment with
facilities for mechanical, testing, trade or manufacturing
purposes. : -

24. WASTEWATER TREATMENT PLANT shall mean any arrangement of
devices and structures used for treating wastawater.

25. WASTEWATER WORKS shall mean all structures equipment and
pro¢e53§s for collecting, pumping, treating and disposing of
wastewater.

26. FACILITIES shall include structures, conduits, TUMPLNRG
stations, treatment and disposal works, and = other
appurtenangeg for the purpose of collecting, treating and
dlspesal of domestic and/or industrial wastewater.

27. EXCESSIVE shall mean amounts or concentrations of a
constituent of & wastewater which in the judgment o¢f the
mun;clpal;tg: - .
a. wild cause damages to any fa0111t§;
b. will be harmful to a wasStewater treatment process;
¢. cannot be -removed 1in the treatment works to the
degree required in the limiting stream classification
standards of the Charles River;
d., can otherwise endanger life or property, or;
e. can constitute a nulsance.

g



28. SEPTAGE shall mean the waste from a septic tank or
cesspool.

29, STORM DRAIN shall mean a pipe or conduit for conveving
ralnwater, groundwater, subsurface water, condensate, cooling
water or other similar discharge to a storm drain aor combined
sewer but excludes wastewater and industrial wastes, other
than unpolluted cooling water.

30, WATERCOURSE shall mean a c¢hannel in which the flow of
water oaccurs, elther continugusly or intermittently.

3L, RECEIVING WATERS shall mean any watercourse, river,
pond, ditch, lake, agquifer, or other body of surface or
groundwater receiving discharge of wastewaters.

32. NATURAL OQUTLET shall mean any outlet into a watercourse,
pond, ditch, lake or other body of suriace or groundwater.

33. CHLORINE DEMAND shall mean the amount of milligrams per
liter of chlorine required to be added to water, waStewater,
or other liguid to achieve a combined chlorine residual after

glgteen (15) minutes contact of one (1.0} milligram per
iter.

34. SUSPENDER SOLIDS ({abbreviation SS) shall mean solids
that either flcat on the surface of or are in suspensicn in
water, wastewater, or other liquids, and which are removable
by l@horatory filtering and are referred to as nonfilterable
residye _in the laboratory _test prescribed in "Standard
Methods for the Examination of Water and Wastewater”.

35. _GRARBAGE shall mean the wastes resulting from the
handllng, reparation, coocking and serving of food. It is
compose l[argely of putrescible organic matter and 1its
natural molisture content.

36, PROPERLY SHREDDED GARBAGE shall mean garbage that has
been shredded to such a degree that all particles will be .
carried freely under the flow conditions normally prevailing
n publi¢ sewers, with no particle greater than one-halt
(1/2) inch {1.27 centimeters)} in any dimension.

37. PH shall mean the negative logarithm to the base ten of
thf thydrogen ion activity in gram moales per liter of
sotution. ,

38. BOD (BIOCHEMICAL OXYGEN DEMAND) shall mean the guantity
of dissolved ozxygen, expressed in milligrams per liter by
weight used in the blochemical oxidation of wastewater in
five gé) days at 20 deg. C. ({68 deg. F) under standard
laboratory procedures.

ARTICLE II ~- APPLICATION FOR SERVICE

i. all applications for water and/or sewer service must be
made in wWriting Dby, completing a form provided _by the
Departiment. The application for service must be made by or
on benalft af the property owner. The application shall state
fully the purpgse for which the service is intended to be
used,  an shall be delivered to the Department
Superintendent.

2. No agreement will be_ entered into by the Department with
any applicant until all arrears and charges due by the
applicant at any premises now or heretofore occcupied by the
applicant shall have been paid.



3, When accepted by the Department, the application shall
constitute & contract between the Department and the
applicant obligating both parties to comply with these Rules
and Regulations.

4, Appiications for a water and/or sewar service
instaliation will be accepted subject fo there being an
existing maln with sufficient capacity and/or pressure in a
street or right-cf-way abutting on the premises tc be served.
The contract in no way obligates the Department to extend its
mains to service the premises under construction.

5, When a prospective customer has made application for a
new service, or has applied for the reinstatement of an
axlsting service, damage caused by any deficlency in the

piumbing which the service will supply shall be at the risk
af the customer.

6. _ Subdivision review forms shall be completed and fees
paid with two (2) copies of plans supplied to the Department
Tor review and approval. Any revisions after approval shall

be resubmitted for approval. No work shall begin until plans
are approved and fee paid.

7. A System Development Charge for a new water service
connection_  to g¢ommercial or industrial  premises or to
residential premises shall be charged by the Department at
the time of application.

8 An Entrance Fee shall be charged on any seyer connection

made to a property from Town installed sewer 1f a betterment
was not assessed on the lot or portion of the lot,

9. Street Opening Permits shall be obtained from the Board
of Selectmen's office prior to excavation in any public way.

ARTICLE III -~ LICENSINMNG DRAIN LAYERS

1. All work related to the installation of water and/or
sewer in the Town of Medway shall be performed by persons
licensed by the Board of Water/Sewer <Commissioners.  The
licensed contractor or licensed designee must  perform the
work and be on site during construction. All licensees are
regquired to gilive personal attention to all installations and
shall employ only competent workers.

2. Piumbers and drain layers of established reputation and
experience will be licensed by the Board as Orain Layers
authorized to perform work, subject to compliance with the
following regquirements:

a. Applicants for licenses are required ﬁo pay a filing
fea az Drain Laver, payable to the Town of Medway.

b, Insurance reguilrements to be submitted with
application are as follows:
Public Liability Insurance Certificate with XCU
. o gllOm300,00D.
"Property Damage Insurance Certificate 50-100,000.
“Auto Insurance . per State Statute.
"Workmen's Compensation per State Statute.
Parformance Bond 35,000,

Said Insurance shall indemnify the Board and the Town
Medway against any and all c¢laims, liability _or actions
r damages, incurred in cr 1n any way connected with, the
rformance aof work by a Drain Laver in the performance of



work Rll insurances shall remain in full force an

his . ! ‘ g
sffect for the full term of the license iszsusd by the Board.

-

. ¢. RApplications for licenses will be approved or
disapproved within a periocd of thirtv-one (31) "days af:zer
filing the application.

3, A2ll licenses explire on December 3lst of each yvear and no
licenses are transferable. The fee for renewal therecf shall
be due and payable on or before January lst of each vyear as
well as the insurances stated in Section 2. No permits will
be issued to a contractor who has not renewed their license.
4, Contractor’'s shall comply with 0.5.H.A. and Division of
Labor and Industry regulations. Work site shall be safe.

5. Werk shall be performed during the Department's standard
work week and working hours. No holiday or weekend

construction shall be allowed except by permission of +the
Superintendent.

5, Water and/or sewer ermits shall be obtained before
commencing work or installation will not be inspected andg
LDrain Layers License may be suspended.

7. As-Builts for service connections shall be completed

on forms provided by the department and ready when an
inspection is reguested. Failure to provide as-Builts will
requlre reinspection with fees and is cause for suspension of
Drain Layer's License. No new permits will be issusd uniess
as-builts on prior installations were submitted to department
at the time of inspection,

8. . The Board's Agent or duly authorized deputy shall be
notified at least’ twenty-foub (24) hours prior to the
beginning of any work on water and/or sewer mains or house
connections.

9. _ No person, firm or corporation except a duly licensed
Drain Layer shall make connections to any municipal water
line or sewer.

10. The Board reserves the right to revoke any license if
any provision of said license is violated,

ll. Any wvariation from these Rules and Regulations shall
receive prior approval of the Board before implementation.
GENERAL
ARTICLE IV ~ WATER

1. Bubject to pricr approval by the Department, water service
ma{ be discontinued upon reasohable notice for any one of the
following reasons:
a. williful waste of water: -
. tampering with meter or meter seal:
¢. property vacant, furnishings removed, and whereabouts
cf owner unknown; . )
d. cross~connecting Department service with any other
sugply source; or )
e. refusal of reasonable access to premises or to meter.
2. When water has been turned off for any of the above
reasons or because of an unpaid bill, or updn written order
of the customer, a fee will be charged toc restors service.
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ermit 1ts mains or Town service
any other ource of supply not
2 ‘

. The Department will not p
pipes to be connected with _ s
o he E@Eartment permit its

L

approved by the Department n

will t
malns or service pipes to be connecte iR any wav Lo any
plpes. tanks, vats, or other pollution which <an flaw back
tnto the Department malns. Shall conferm to Stats Regulatians
covered under 31C C.M. R. 22.22, M.G. L. Chagp. 111, Sect.

180A or as amended.
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. Any authorized agent of the Department shall have the
right of acgess at all reasonable hours to the premises
supplied with water for the purpose of reading meters,
examining fixztures and pipes, observing the manner of using
water or for any other purposs which is necessary in the
conduct of Department business. No person shall be deemed to
be an authorized agent of the Department entitled to such
access unless the person displays proper identification.

5. The Department shall have the right to cut off the water
supply to make repailrs, changesz or c¢onnections to its mains
or other equipment. . Reasonable efforts will be made to
notify the c¢ustomer in advance of any discontinuance of
gervice, but, in time of emergency, the Department may not be
able to dec so. The Department shall not be responszible for
any loss or damage incurred by said shut off, or whils making
repairs.

6. The Department shall not be liable for any damage or
inconvenience suffered by the customer as a result of any
cause beyond Departmental contrcl. The Department shall have
the right to reserve a sufficient suppl of water at all
times in its storage facilities to provz&g-for fires or an

other emergencies, and may restirict or regulate the use o

water by customers in case of scarcilty, or whenever required
toc protect the public welfzare.

7. Water from hydrants or other fire protection sgstems shall
be used only for fire protection purpcses, excepf that water
from public fire hydrants may be Used in a reasonable amcunt
and at such times as the Department may permit, for the
purpose of testing hydrants and fire <fighting apparatus.
Such tests shall be conducted only by the properly authorized
agents or employees of the Town and after the cohsent of the
Department has bheen cbtained,. Without specific permission
from the Department, no pumps will be permitted to be
connected wit water pilipes 50 as toc draw water except for
Tire purposes.

8. The Town and its Fire Department shall use fire hydrants
with reasonable care and will compensate the Departmént for
damage to hydrants which wmay result from carelessness or
negligence on the part of personnel or agents aof the Fire
Department.

9. No person will be permitted to insert or cause to be
inserted any faucet or piping intc any water pipe, or connect
any service pirpe for conveying water %rom any ©¢f the mains or
distributer pipes to any house, building or manufacturing, or
for any other purpose without writtén permission of the
Commissioners.

10. No water user shall supply water to parties not entitled
to use of the water or Tresell water without written
permission of the Commissioners.

Ll. All persgons or firms having private fire connection for
sprinklers or fire hydrants on the premises or in buildings
are forbidden to use the water for any purpose except fires,



12. Anv water used for cooling purposes must be recycled and
not allowed to run to wasta. Safeguards shall he taken to
eliminate all unprotected cross-connectiocns.

13. The Commissioners shall set charges and hourly ratas for
all work performed py the Department that 13 not the dirsact
responsibility o0f ths Departiment.

14. All apparatus and places supplied with water must be
accessibiae at all times for inspection by the Department and
ali pipes and Zfixtures shall be subiect to rejecdtion by the
Department 1f considered unsuitable for the purpose.

15. The Commissicners shall not be responsible for damages
caused by discclored or dirty water resulfting from ths use of
any hydrant, the breaking of any plpe or any other
disturbance of the water system.

ot

6. The Commissioners reserve the right to eastablish such
further rules and regulations from time toc time as they deem
necessary.

17. Winter Hazards _

a. In the svent of an ;ntgrruated water supply due to a
frozen pipe , the Department will determine the gocation and
cause of the stoppage. If the stoppage is in the private
service and is due 10 improper lnstal%atlon or breakage after
the Department curk stop, all costs of repair shall be the
responsibility of the customer.

. k. All customers using water must furnish all internal
piping, connections, fixtures, and keep them in good repair
an rotected from frost at their own expense.  The Town will
not e liable for any damage resulting from failure by the
customer to adhere to the above conditions. .

¢. The water must in no case he left running toc prevent
freezing or for other purposes, without the permiSsion of the
Commissioners.

18. No allowance on meter readings will be made for less of
water due Lo leakage, fallure "of piping c¢r Tfixtures or
conseguent damage.

19. Any emergency call responded to and found not to be
department related shall be charged an hourly labor rate,.

CONSTRUCTICON METHODS AND MATERIALS
ARTICLE V - WATER MAINS

1. A plan shall be required showing location of proposed main
and all gate valves and hydrants, profile o¢f road and 0

lines. At completion of "work, owner shall provide the
Department with As-Built Drawings" showing fiss to and
location of valves, service connections and bhoxas.

2

. Contractors or developers shall design a water system for
possible future developments and construct water mains to
interconnect with existing or future water system at their
oWn expense.

3. Only Licensed Contractors shall wmake any connections or
erform work on any part of the water distribution system.
geventymtwo hours notice shall be given to the Department.

4., The Department shall approve all materials used in making
a Town Service connection and shall inspsct the actual water
tap. All pipes tlttlﬁ%s, and appurtenances snall meet AWWA
and Department standards.



S. There shall be three (3} wvalves at every roadway
intersection.

6. Hydrants shall be located at property lines when possible
and shall not be spaced more than five hundred (500) feat
apart. There shall also be a gate valve for avery hydrant
All hydrants shall be backed” with 1/4 vyard of concrete
against trench wall. Hydrants shall also he surrounded with
1/4 yard of 3/4 inch stone for drainage.

7. Hydrants on private property shall be owned and maintained
by the owner at thelr expense., If owner falls to maintain or
repalr inoperable hydrants after notification ths department

=

reserves the right Tor public safety to insg and repair
any hydrant at the owners expense of material and labor. " The
Department does net, by this regulation, take responsibilit
for the condition of private hydrants or any possible cour
action which may result from fire or accident.

n

8. All mains shall be at least eight (8) inches at a depth
of 4.5 feet and shall be either cement lined ductile iron or
with special permission C-900 P.V.C. pipe.

9, The standard size main shall have an inside diameter of
eight inches minimum, but the Department may regquire a larger
size at owner expense 1f necessary by reason of the distance
invelved or the size of the s&ubdivision to be served.
However, the Department may, 1tself, pay for the difference
in cost between standard and extra sized mains where the
department determines that the extra size 1s nseded to
augment service o persons cther than the owner.

10. Minimum sigze water main may be reduced from eight (8)
inch to six (6) inch if g2 main is no more than two hundred
Eifty 8250) inear feet, and if there is noc wmore than
three(3) one (1) inch service connecticns, if the parcel of
iand is landlocked with no possibility of extensions of road
or main and 1f no additignal lots or services can be made
through the Planning Board or Zoning RBecard or of servicing
abutting lot(s) not serviced by Town water, the main may be
reduced to six (6) inch with termination at a hydrant.

~~

11. All pipe work shall remain open for inspectiocn by the
Department. The wecrk shall be backfilled by hand £for the
first foot using clean sand and "marking tape” 1in cass where
non-metallic pipe is used.

12, Trenches shall Dbe compacted by the ayproved -method
designated by the Department.

13. All dob sites are to bhe left in a neat and orderly
fashion and work will be performed in a professional manner,
2l]l sites shall be returned to their o¢riginal condition at
the conclusion of the project.

14, All mains or services shall be installed no c¢loser than
three (3) feet (laterally) minimum from any electrical or gas
service.

15. all mains shall be pressure and leak tested as per AWWA
specifications at 50 PSI over static pressure, but shall not
drop beleow 150 PSI for a period of two (2) hour. All mains
shall be chlorinated to a level of 25 PPM after 24 hours.
The main shall be £lushed of all sediment and chlorine and
have a residual chlorine of no higher than 3 PPM before it is
accepted for wuse. A coliform fest sample will be taken and



sent to a DEP Certified Lab and the test results sent to the
department.

16, The contractor or developsr shall, at their cozt, make
21l necessary arrangements with the proper departmentz for
the safety of all traffic, health protection, and safse fraval
0f the general public on all traveled wavs, by barriers,
zolice sSupervision or other means as directéed by savd
departments.

17. The contractor or devaloper shall maintain safs
conditions of all reoadways and passageways over szcavations
and shall promptly fill in all depressions o=aused bLv =tha
sattling of work. B

18. The c¢ontractor or deaveloper shall guarantee all work
performed and material installed to be free from defects, and
shall keep same 1in repalr or replace any defective material
for a period of one (1) vear at no cost to the Town.

19. Cnly approved lubricants shall be  used on  pipe
installations. No petroleum products, grease, or fats shall

be permitted.

20. PVC _or PE Pipe shall not bhe
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months when the mperature 1is_ belo rees, No frozen
material shall be used for backfill,

21. Pipe shall be laid in dry trenches; groundwater shall be
pumped out and a stone bed put in place 1f the trench is not
Stabile.

22. Bll bends and tees shall be rodded and backed with a
stone 2’ ¥ 1.5" X 1.53' gr larger.

23. The road boz and service box shall be centered over the
gate and to grade and accessible at all times.

24. The end of the water pipe shall be protected during
installation to prevent groundwater, dirt, or animals from
entering plipe. )

25. DIG SAFE shall be «called before beginning work. The
department shall also be notified.

26. Damage to services or mains shall be repaired hy the

contractor wunder the supervision of the department. If
unakle, the department will repair at an hourly rate for
equipment and personnel. A service charge of  $200. fox

sarvices and $500. for mains will be assessed in cases of
negligence.

27. Saddles shall be used in making taps on PVC pipe or CLDI
Class 50 or less.

28, Water and/or sewar mains. and  appurtenances  in
subdivisions shall be completed in their entmret{n Partial
work shall only be permitted with written approval from the
Board and with =a bond posted for utility Tremaining to be

completed.
F CONSTRUCTION METHODS AND MATERIALS
ARTICLE VI - SEWER MAINS

1. $ig-inch (6") P.V.C. A.5.T.M., D30345D-R35 pipe must be
used to within 10 feet of the building, at which point
standard 4" cast iron or schedule 40 sewer pipe 15 to be
usad. Two 4 to 6 inch rubber donut adaptors are to be used
in Jjoining the P.V.C. to c¢cast iron. When clay or BR.C. Pipe

u



coming owt of the building, it shall be replaced
iren or ¥.V.C. schedule 49
2. AT any bend greater than 30 dagreess, a "¥" clean out shall
be provided downstream from the bend., P.V.C. or cas:t iron
may ne used except where claan out falls in a driveway, then
cast iron shall be reguirad. A YY" branch shall Pe ussd
w;tgln a secvion of pipe coming up to within 67 of ground
surface surrounded by stons
3. Three-guarter inch crushed stone shall be used 6" over and
below_ the sewer pipe at full width of the trench and around
the clean out
4. The first foot over the pipe shall he £illed by hand,
taking care not to drop any stone larger than 4" on tHe plpe

5. The abandonment of the septic systiem shall ke in
conformance with the State Sanitary Code (Title 5). 7mhe
septic tank, distribution baox, leaching pit, cesspccol(s) and
leaching gallery, as the case may be, will bes pumped clean by
a licensed septage hauler. All siructuress, after pumnping will
pbe destroyed and collapsed. Clean gravel will be used for
backtillin the structures and said material roper]
compacted. The Board of Health 13 to be provided at least ég
hours written notice of a system abandonment {(ties-in). If
available, the Health Agent will perform z site visit dﬁring
the abandconment procass,

5. Service is to be 10 fest off building 4if pips runs
parallel. If less than 10 feet ipe is to be cast iron or
Dv.¢. schedule 40 to a point 1§ fest beyond buliding

7. Sevwer shall service the complete building, the pipe shall
be laid at level so as to, come one ﬁ@otgaelow gﬁ@ cellar
floor when poszible The minimum slorpe on any pipe shall be
1/4 "7 per foot.

8. All sewer mains shall be installed using a laser to insure
correct grade and line.

9. The private installation of a sewer which is intended to
become a public sewer shall be installed only upon obtainin
a permit Zrom the Boarxd. Prior to the isszsuance of any suc
permit the Board shall require the applicant to submit for
1ts  consideration, recommendation and  approval, design

drawings and specifications of the proposed sewer.  The Boatd
may, 1n 1its  sole discretion, ‘submit _the  said design
information to its independent professional engineering f£irm

for review and recommendation, The applicant shall be
raegquired to pay the full cest of any such engineering review
without any surcharges or add-ons by the Board. he said

aymen sha g made Y e apg Lcant ¢ tne oW O eaway.
p: £ shall be made by the appli to the Town of Med

The Board shaii not approve, disapprove or gtherwise act on
said application until said payment has actually been made.

19, No public sewer, or sewer located in or on a public way
or public @rope:tf, or sewer which is intended ta become a
public sewer, shall incorporate any mechanical, hydraulic or
other means to 11ft sewage cr wastewater in order to provide
for its flow and all such sewers shall provide for gravity
flew of all such sewage or wastewater.
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y reguest whe ard shall consider the number of
potential buildings to be serviced, the torograpny ¥ the
area involved, anvy alternative means of sewage disposal, and
any claimed extenuating circumstances advanced by  the
applicant. In granting any such exception the 3Board shall
impose as _a condition cf such grant that any <o3ts  and
expenses of operation, maintenance and replacement shall be
paid for solely by the owners of the real property ssrviced
by the sewer.

12. The interpretation that all tanks,  c¢esspools, septic
tanks etc. are considered part of the building and should be
hookead gg in entirety except u?on special determination of
the Board, or unless otherwise allowed by the Board

132, BE.V.C. or PE Pipe shall not be installed in the winter
months when the temperature 1s below 30 degrees No frozen
material shall be used for backfill.

14. End of pipe shall be protected during installation to
prevent groundwater, dirt, or animals from entering the pipe.

15. DiG SAFE_shall be called before beginning work. The
department will also be notified.

1
16. Sawer 32rV
3
1

ices to buildings where water is supplied by a
srivate well shall install a meter after the holding tank but
before any spigot or feed line. The meter shall be purchased
and installsd by the property cwner but maintained by the

department.

17. S.M.H. structures shall be dnstallsed to grade with a
course of bricks and standard C.1I cover, Lebaron Foundry
No.Fit-102, M & E style. No more than 12" of red sewer brick
with all doints filled with mortar shall be permitted under
casting., The S.M.H shall be accessible at all times and
care shall be taken tec prevent gravel or debris from entering

the system.

18, All sewer lins shall

e cleanad before acceptance for
use, Care shall be taken

b

to _prevent any material from
shen cleaning malns. Use of wvacuum
1

entering the Town system w Tae
trucks may be required i it is in the opinicn of the
superintendent that the volume or type of material warrants

same.

19, Care shall be taken with service c¢onnections that no
stones or gravel enter the system.

20. All ipverts in S.M.H.’'s shall be solid red sewer brick
with a brick table to the top of the pipe.

21. Sewer mains shall be tested by alr (4 p.z.1) for 5
minutes or infiltration test if groundwater 1s 37 over top of
pipe. All lines will be vzsualky_s;ghted for Frade and  line.
fo vertical deflection ¢r standing water will be permitted.
Any deflection in the pipe will require 4 degree mandrel be
pulled through. No visual inspection will be made until the

pipe 1s c¢leaned and the invert built.

22. B S.M.H. will be required at a maximum distance of 3007
on 2 main or service,

23, A sewer main shall be designed tg service the mazimum
zrea at a depth sufficient to provide full basement service.
The minimum allowable cover on a sewsar main is 5! without
approval of the Board and bhaving to change class of pilps or

ancase 1n cement

11
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“The graVLtj sewer connection from the manhol
Town sewer will be instzalled in accordance with th
reguirements.

to the
normal

ARTICLE VII ~ WATER SERVICES AND METERING

1. Original service pipe and ¢onnection rom the main to

curs “stop at the property line will be installed by
Department, oFr under ltS direction, at the expense of
customer at the prevalling rate for Sald)}ﬁSLaliathL
service plpelsha 1 have a minimum cover ol flve Y feet
a nominal outside diameter cf one (l”} inch,. | o é he ext
not prascrlbed by State and Municipal Regulations, materi
and ~methods of .constructlcﬁ shall be approved v
Department, and if the service has not been installed
accordance with the Department s reascnable requirements,
water will mnot be turned on wuntil all defects have been
ramediad.

TR D et er
iﬂ“ﬁ'“‘.ﬁ jagisagay=s
B0 @ O

2. The Town Service pive from main to curb stop in the
travelad way snall be maintained or rep?aced as necessary by
the Department at the Department’ expense. The Frivate
Service Plpe-ﬁxom the curb stop to the customer premises will
be maintained by the customer at the expsnse cof the customer
and in a manner satisfactory to the Department.

3. Curb stops will not be used by the customer or his agent
for turning on. or shutt*ng off the water supply. The
customer  control of water suonly shall be by means of a
separate valv,, located usua %1 Just nside the building
wall. Curb stops are for the excLu51ve use of the
Department. -

4, On future installations or reinstallations of service
lines, only ong pr@mlses will be supplied by one ssrvice
pive, unless otherwise determined by the Department.

t

5, The owner shali be responsible for street excavatlon aﬁd
all ot\er casts of insta lation of the water ssrvice from
curb stop to meter, The meter shall be purchased by “the
owner and installed by and maintained by the Department.



r services shall be installed no c¢loser than ten
from 2 sertic or sewer line.
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water service shall be installed under cement Iloors
distant portion of the building . The meter shall be
1ed at the nearest point of entry into the building.

[
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14. 1f any meter is required within a premises in addition
*5 the Department entrance meter, 1t will be installed and
maintained by the Department at the expense of the customer.
Eny such merer shall be read and billed separately to the
customer and a fee will be charged to cover the Department
gzpense. :
15. On any second meter for irrigati
32 fee in the service line before th
independently. Two meters will  he read and two bills
generated, one water and sewer for the residence and the
Zzcond bill for water usage plus a billing charge. Any other
arrangement shall be approve onnly by the Tommissioners on an

individual basis.

on systems there shall be
e house meter to be read

15, The gquantity of water recorded by the meter shall be
accepted as cohclusive by both the customer and the
Department except when the meter has been found to be
registering inaccurately, or has ceased bto re%fsﬁer. In any
such case, the gquantity may be determined Dby the average
registration cf the melter in a corresponding past period, oOr
hy o tne average registration of the mnew meter, whichever
method is more _representative of the conditions existing
during thes period in guestlon.

I3

her meter 1in

e
[

17. The Department resesrves the right te
a

, emove and test an
metar at any time and to substitute £ i

[ R



place. In the «case of a disputed account invelving a
guesticn as to the accuracy of the meter, such meter will he
tested by the Deparcment upon reguest of the applicant. a
f2e will be charcges fcor testing such melers, In the event
that the meter so tested 1s found to have an error to the
datriment of the customer in excess of two percent ;2%) at
any rate of {low within normal test flow limits, the Iee will
not be c¢hargsed and the current bill rendersd based on the
lazt reading of such meter shall be corrected accordingly.

13. Subiject to Section 14 hereof, the customer shall permit
ne one other than an agent of the Department o _remave,
inspect, or tamper with the meter The custcmar shall notify
“he Department of any injury to or malfunction of the metel
immediately.

19, Any materials used in repairs made at thes meter shall be
billed to the preperty owner

20, Reguests for additiognal meter readings shall be subiject
to a Service gharge The charge <covers labor reading the
meter and calculation of the statement from the reading. If a
property i3 to be refinanced but with no ¢hange of

cwrnershlp, and the department 15 not pnotified in

wrltln%, a s=rvice charge shall be billed 1i the work.

i3 performed,. Charges will not be waived after the work has
beefl performed

ARTICLE VIII -~ MATERIAL SPECIFICATIOHN

1. All pipe shall be C-900 2.V.C. or Cement Lined Ductiles
Tron (QLDI) 130 PSI Class 52 tar coated bell and splgot with
push-on joints no smaller than eight (8) inches.
2. Fittings shall be AWWA Standard Cast Iron Cement Lined
(CLDI), tar coated 150 PSI Class D cr ductile.
3, Valves - Resilient Seal, opsn left.
4, Hydrants - Mueller, Darling or Smith open left.
5. Gate hox - Cast iron road box.
6. Bll Brass - Compression fitting without drains.
7. Pipe - (A) Type K COP% T .
) Type 3406 160 FPSI FE Pipe
C)y C-2300 P.V.C
D) ASTHM D3034 SDR 35 sewer - _
gE Extra heavy ¢ast iron soll pipe ASTM A 74-72
F{ Soil pipe ASTH 17 85 SC 40
Rackwell remcte recorders in cublc feet,

ARTICLE I¥ - PAYMENT FOR SERVICE

1. Bills for service will be rendered periodically in
accordance with the Term of Payment noted gn the applicable
Rate Schedules and are payable at the office of the Town
Treasurer/Collector upon presentation.

2. Each bill for service will be rendered to the customer of
record except where a 3Ipecial agreement has been mads. The
AWnRer f; record will be held rezponsible for the payment ot
b :

the bhill.
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5. Bills mot paid within chirgy (30) qate of
133ue shad.Li S8 3Uul2I2C% Co GEMmAnS 3 charges
Locoounts ocutstanding as  0f December 2130 ricr year
will he addsd to the rsal astate %ax bil ST
4, Requests for "Final Readings” shall be issued a3 2 Zilling
Racord and a £fes of $15.00 'will be reflected con the nexti
billing for the cproperty It. 1s the property owners
responsibility to notify the department 1n wWritlng when
ref;nanczn% a property cr a final reading may be completed
and charged to the nezt billing. Chargss cannot La aba?ed if
the work has been performed.

5. Regquests for abatements on water/sewer _billings_  are
accepted for thirty (30) days from the date ¢f issue of the
mast current bill,

6. & charge will be made each time for the turning on or of
of the setvice by the Department when reqguested by the owner
or tenant. Whenever a customer desires tc have the water
sarvice discontinued, the customer shall s notif the
Depariment. Unti]l_ such notice lS racalvad by the Department,
the customer shall be respensikle ﬁor payment for service
randersd by the Department.. B reasonable time after the
receipt of “such potice shall be allowed by the Department to
take a finzal reading of the meter and to discontinue sarvice.

ARTICLE X - FEES

System Development Charge:
ALl ney services per tap or meter: .,

1%/500.; 27/%1,000.; 4"7/$2,000.; &87/84,000.
Maw service in town way: $525.00 plus applicable dpvelopment
charge. Fee does not includs polize detail! il needed or any
blasting of ledge or rock.
New service in private way: £115.00 plus applicable
cdevelopment charge.
ndditional taps: 50.00 each

Subdivision

: 1 nspections: $1530.00 per 1,000 Zfeet of utility,
plus costs r

enginesering review.
rinal and/or additional meter a

r
Service calls: Davs - $20.00 per hour
Overtime - $30°.0

Tool filling: Water @ regular rate plus $20.00 per hour.
Flow tests: $20.00 water plus labor; $35.00 each

Back flow tests : $§12.0C each

Pipe testing: $§200.00 each

Frozen meter: $20.00 each

Meter testing: (refunded if error found) $10.C0 each
Service breaks gaused b{ negllgencgz

aerv ces: Material an aoc* p;gs g200 .00

Mains: Material and labor plus $3500.00

Drain Layers License - 3$30.00

$—
{h
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BOARD OF WATER/SEWER COMMISSIONERS

188 VILLAGE STREEY
MEDWAY, MASSACHUSETTS D2083

October 4, 1999
Added to Water/Sewer Department Rules & Regulations :
Article 1V

#20. The owner of any premises. having a private well or other private water source will
not be allowed to run said system within the same structure as the public water supply
system or to have a physical connection between the private well system and the public
water supply systemn.
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